7=\ American
{_) MODERN. rAMp
AMsuite Underwriting Referral Process

Q When quoting a risk, an underwriting rule that requires further review

could be encountered. Onthe Issuance page a blue message that
allows you to view more details will appear

Q Select Click Here to view

G fdsin. | AMsuite

Search by Account, Policy or Quote Number ~ Q rodemtNKl Toning >
Activities Analytics Forms / Program Manuals

Click the Named Insured above to a
Policy Details

oot Feant Dwelling Special - ngte (

ccess mail

nt addres
Property

Issuance
Valuation .

Discounts / Surcharges

Quote

© There are underwriting issues associated with this offering. Click here to view

Primary Insured's Contact Details
write d uote numberto

Q A message willappear “Are you sure you want to navigate away from
this page?” SelectYes

Are you sure you want to navigate away from this page?

! Click yes to continue or cancel to stay on the previous page.
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AMsuite Underwriting Referral Process

O A box will show Underwriting issues have been raised for this quote
the Underwriting Issues are shown below
You can either Edit the quote to make it within the guidelines or refer
to Undenrwriting for further review

7= American I —
\\\:/}\\ MODERN AM Su|te Search by Account. Policy or Quote Number ~ Q modernLINK >

Dwelling Special

Quote e
—
SUMMARY VIEW/ADD VIEW/ADD  VIEW/UPLOAD
ACTIVITIES NOTES DOCUMENTS
= 0o 0o 0
Created Date Effective Date Producer of Record Total Premium $1.956.00
February 8, 2022 February 8. 2022 External
Total Additional Costs S0.00
Status Producer of Service
Quoted Bxterna TOTAL COST $1.956.00

A Underwriting issues have been raised for this quote
You cannot complete this quote until these issues have been resolved. You can # Edit quote Refer to Underwriter
« Edit the quote if the customer is willing to accept the changes

» Refer the quote to an underwriter for review

Underwriting Issues

SHORT DESCRIPTION LONG DESCRIPTION STATUS
Other structures Limit Dwelling #1: This risk requires underwriting approval because Other Structures Limit exceeds 50% of Dwelling Limit Blocks
greater than 50% Please document explanation and submit to underwriting for review. Issuance

When Referto Underwriting is selected a box will open, place the
request foran exceptionto the rule here. Noting as muchdetail as
possible to assist the Underwriting Authority with their decision. Assign
to will default to your Underwriting Authority. Select confirmto submit
for review

A\ Underwriting issues have been raised for this quote
You cannot complete this quote until these issues have been resolved. You can Edit quote Refer to Underwriter h
« Edit the quote if the customer is willing to accept the changes

* Refer the quote to an underwriter for review

Refer to Underwriter

Assign to”
Dwelling Underwriting Referral - Product & Underwriting ~

O Note for the underwriter Once referred. a high priority activity will be created for the Underwriter. You will
not be able to edit the quote until the Underwriter releases it back to you.

’ Are you sure you want to refer this quote to the Underwriter?
Ea +—

Underwriting Issues

For Agent Use Only - Not for Distribution February2022
. Version:#1
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Underwriting Referral Process

Once submitted a message will appear that the risk has been
referred to Underwriting forreview. Atthis point, the quote can be
closed. A response from Underwriting willbe received by the end of

the next businessday (8 PM EST) via Activi

ity

American s
\\_/) MODERN. AMsuite
# Accounts Policies Activities Analytics Forms / Program Manuals
Account: Dwelling Special
Quote
——
SUMMARY VIEW/ADD VIEW/ADD VIEW/UPLOAD
ACTIVITIES NOTES DOCUMENTS
— 1 1 (o]
Created Date Effective Date Producer of Record
February 8. 2022 February 8. 2022 External )
Status Producer of Service
Quoted External )

Search by Account, Policy or Quote Number

- T

Total Premium

Total Additional Costs

TOTAL COST

A This quote has been referred to an Underwriter for review
An activity will be created to inform you when the Undenwriter has completed the review.

G

Underwriting Issues

$1.956.00

$0.00

$1956.00

SHORT DESCRIPTION LONG DESCRIPTION

Other structures limit
greater than 50%

Dwelling #1: This risk requires underwriting approval becau:

Please document explanation and submit to underwriting for

ise Other Structures Limit exceeds 50% of Dwelling Limit.
review

After reviewing the referral, the Underwriter will respond via Activity.

If the exceptionrequestis approved, please proceedtoissuance.

If the Underwriter requires additional information for consideration,
upload the requested documentation orrespond by note. The
quote must be resubmitted for review once the required

informationis added.

For AgentUse Only - Not for Distribution

February 2022
Version: #1



7= \
O idsin rAMp

A Munich Re company

-

AMsuite Underwriting Referral Process
Activity Email

From: AMIG Activity Notification <noreply-activity@amig.com>
Subject: American Modern AMsuite Activity for Policy xxx requires
action - "Underwriter has reviewed this job"

Youractionis required by 02/16/2022.

An AMsuite Activity "Underwriter has reviewed this job" has been
assignedto you for a policy or submission belonging to applicant.
Please log into American Modern AMsuite via modernLINK to review the
complete description and take the appropriate follow up action(s) by
02/16/2022.

This emailis an automated notification. Please do not reply.

Completing and Binding the Quote

O If the Underwriting authority has approved the request foran exception,
you will need to apply paymentto finishthe quote. From the Summary
page you will see a blue box that has the message that All Underwriting
Issues have been approved for this quote.

Select Continue to complete the Quote, apply the payment to bind
\(C P Qgs’i_‘:%n AMSL”té Search by Account, Policy or Quote Number  ‘Q, [r—

Activities Analytics Forms / Program Manuals

Account Dwelling Special

Quote ( ) ot

——
VIEW/ADD VIEW/ADD VIEW/UPLOAD
ACTIVITIES NOTES DOCUMENTS
2 2 (0]

Created Date Effective Date: Producer of Record Total Premium $1956.00

February 8, 2022 February 8, 2022 External ¢
Total Additional Costs $0.00

Status Producer of Service

Quoted Exte LO )
ot Hems! TOTAL COST $1,956.00

@ Allunderwriting issues have been approved for this quote h

Underwriting Issues

nnnnnnnnnnnnnnnn

Othey Dwelling #1 This risk require:
greaterth 3 Please document expl

s underwriting approval because Other Structures Limit exceeds 50% of Dwelling Limit
mi

A ved
itto d witin gF pproves
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AMsuite Underwriting Referral Process

To Completethe Activity and remove from the list, select
Complete from within the Activity or from the Home Page
list of Activities, select Complete

e i L
O ubsER. | AMsuite

Accounts

==

Search by Account, Policy or Quote Nurmber

a

Policies Activities Analytics Forms / Program Manuals
Account Duwelling Special
Quote ot
—— —
SUMMARY VIEW/ADD  VIEW/UPLOAD
NOTES DOCUMENTS
= 3 (0}
Activities & Activity T ~| | search activities
DUE THIS WEEK Assigned To
Underwriter has reviewed this job for Dwelling h
Thursday Special for Me 10 + Complete
QUOTE/POLICY CREATED BY Underwriter Tester
NUMBER
TveE Underwriter has reviewed this job CREATED 2/8/22
DESCRIPTION Oktobind
D Notes Underwriter Tester  Underwriting
This exception has been approved and is ok to bind. LT

American
MODERN. |

Accounts

AMsuite

Policies

Search by Account, Policy or Quote Number

ol -

Activities Analytics Forms / Program Manuals

Work started by me v

Dashboard
]

START NEW
QUOTE OPEN QUOTES OPEN POLICY OPEN
+ CHANGES CANCELLATIONS
l Your Activities for next 7 days
FUTURE

Underwriter has reviewed this job for Dwelling

2/15/22 Me 10
Special fo
Underwriter has reviewed this job for Yacht for

2/15/22 Me 10 A

QUOTE/POLICY CREATED BY Undenwriter Tester

NUMBER

For AgentUse Only - Not for Distribution February 2022

Version: #1
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The Activitiescanbe viewed indifferent ways. The following pages will show
you how to view and complete Activities.

Viewing Activities from the Dashboard

@ From the Home Page of AMsuite, view Activites by scrolling down the

screen
\(//\) ﬁgg%chaﬂ ‘ A M Su i-teE Search by Account, Policy or Quote N
#« Accounts Policies Activities Analytics Forms / Program Manuals

DaSh boa rd Work started by me v

START NEW
QUOTE OPEN QUOTES OPEN POLICY OPEN
+ CHANGES CANCELLATIONS

AMSuite Core >

‘ | Your Activities for next 7 days

OVERDUE Assigned To

Activites will be in due date order, select the plus + symbolto open

ﬁ DUE TOMORROW
Underwriter has reviewed this iob for Collector -
Tomorrow i Me old
Vehicle for
ﬁ' DUE THIS WEEK
Thirsday EJnd?r\nriier has reviewed this job for Dwelling e o l
Special for
For Agent Use Only - Not for Distrioution February 2022

Version: #1
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AMsuite Viewing Activities
Viewing Activities from withina policy or quote

@ Activities canalso be viewed from within the policy or quote by
selecting the View/Add Activities Tile

The Activities will display onthe screen

Select the plus + symbol to expand the activity to read or add a note

If you needto create an Activity, select the green Activity Tile.

ﬁ DUE TOMORROW

Underwriter has reviewed this job for Collector
Vehicle for

ﬂ DUE THIS WEEK

Tomerrow Me ol

Underwriter has reviewed this job for Dwelling

Thursday S Me 46 b
\\(i_}\ ﬁgg’%‘:ﬁaﬁ ‘ AMSUlte Search by Account, Policy or Quote Number Q) modemLINK >

# Accounts Policies Activities Analytics Forms / Program Manuals

Account Dwelling Special
Quote

SUMMARY VIEW/ADD VIEW/UPLOAD

NOTES DOCUMENTS
= 4 0
Activities + Activity [N ~| | Search activities
DUE THIS WEEK Assigned To
Thursday Underwriter has reviewed this iob for Dwelling Ve 0

Special for

Underwriter has reviewed this job for Dwelling

Thursday — Underwriter Tester 10 *
Special for

QUOTE/POLICY CREATED BY Underwriter Tester
NUMBER
TYPE Underwriter has reviewed this job CREATED 2/8/22
DESCRIPTION Additional Information Required
D) Notes Underwriter Tester Additional Information Required

| will need additional photos showing all side of the

structure, including interior photos. Also, any receipts

you have of the materials used. LT

For Agent Use Only - Not for Distribution February 2022
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Viewing Activities

To Complete the Activity and remove from the list, select
Complete from withinthe Activity or from the Home Page

list of Activities, select Complete

Search by Account, Policy or Quote Number

Q S

7= American o e
£ ) MoberN. | AMsuite
Accounts Policies Activities Analytics Forms / Program Manuals
Dashboard Work started by me  ~
START NEW
Quoy OPEN QUOTES OPEN POLICY
+ CHANGES
I Your Activities for next 7 days
FUTURE
Underwriter has reviewed this job for Dwelling
2/15/22 Me
Special for
Underwriter has reviewed this job for Yacht for
2/15/22 Me
QUOTE/POLICY CREATED BY
NUMBER

Underwriter Tester

OPEN
CANCELLATIONS
10

7= Ametican
\_/' MODERN.

| AMsuite

Activities

Forms / Program Manuals

Accounts Policies Analytics

QB

Search by Account, Policy or Quote Number

v | Search activities

4 Activity  IIFNTTRE

Account Dwelling Special
Quote ore
—— —
SUMMARY VIEW/ADD ~ VIEW/UPLOAD
NOTES DOCUMENTS
= 3 o
Activities
DUE THIS WEEK Assigned To
Thursday Unde.vwr\(er has reviewed this job for Dwelling Me
Special for
QuoTE/POLICY CREATED BY
NUMBER
TYPE Uniusrwiner nas reviewed this job CREATED
DESCRIPTION Ok to bind
3 Notes UnderwriterTester  Underwriting
This exception has been approved and is ok to bind. LT

10

v complete IR ]

Underwriter Tester

2/8/22
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Helpful Hints

>

When quoting, if you receive a message that your quote
requires Underwriting Review
« Edit quote to make iteligible or
* Submitthe quote to your Underwriting Authority for
further review viaan Activity

The Underwriter reviews the quote, the exceptionrequest,and
will either approve or decline the request foran exception.
» The Underwriter may request additional information with
the decline to review further
« The Underwriter will respond through an Activity by the
end of the next business day after submission (8 PM EST)

An email notification will be sent advising of an Activity

View the Activity if approved, complete the quote or policy
change

Mark the Activity Completeto remove from your list of Activities

For AgentUse Only - Not for Distribution

Coverage is subject to policy terms, conditions, limitations, exclusions, undenwriting review and approval, and may not be available forall risks or in all states. Rates and discounts vary, are
determined by many factorsand are subject to change. Policies are written by one of the licensedinsurers of American Modern Insurance Group, Inc, including but not limited to American

Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1).

American Modern Insurance Group, American Modern, AMsLite, modemLINK, and Homeowners FLEX are registered trademarks of American Modern Insurance Group, Inc.

©2022. American Modern Insurance Group, Inc., 7000 Midand Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.
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